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Westario Power Inc. – Privacy Policy 

Last Updated: December 2021 

Westario Power Inc. (“Westario”, “we”, “our”, “us”) supplies electricity to the communities of Clifford, 
Elmwood, Hanover, Harriston, Kincardine, Lucknow, Mildmay, Neustadt, Palmerston, Port Elgin, Ripley, 
Southampton, Teeswater, Walkerton and Wingham, Ontario. 

We respect the privacy of our customers (“you”, “your”) and have implemented this policy, procedures, and 
other safeguards to protect the personal information that we need to provide electricity and related services 
and programs. Westario’s management of personal information is governed by Ontario’s Municipal 
Freedom of Information and Protection of Privacy Act (MFIPPA) and the Electricity Act, 1998, and in some 
circumstances, the federal Personal Information Protection and Electronic Documents Act (PIPEDA). 

This policy describes our personal information management practices and provides contact information for 
our Privacy Officer. This policy only applies to Westario’s management of your personal information and 
not to any third party who you may permit to access your personal information in our records. In this policy, 
personal information means information about an identifiable individual (more specifically, a customer).  
Personal information does not include information about a company or other business entity, aggregated 
information (including statistics), or information in any other form in which it is not reasonably foreseeable 
that it could be used to identify an individual. In this policy, “energy usage” includes your historical and 
ongoing meter readings and dates, billing period dates, hourly interval data and energy charges and 
“account information” includes your name, service address, account number, meter number customer 
rate class and contact information”. 

We may update this policy from time to time to reflect changes in the law or our practices. The last date on 
which we updated the policy appears above.  Please review updates, as your continued use of our services 
constitutes your agreement to our management of your personal information in accordance with the 
updated policy. Except as expressly set out, we may post rather than notifying you directly (for example by 
means of bill inserts) of changes to this policy. 

If you have a joint account (more than one individual named on the same account), you and the 
other account holder(s) will have access to all of your account information and energy usage. It is 
the responsibility of joint account holders to notify us if we are to make changes to a joint account. We will 
need the authorization of all account holders to remove an account holder and may require additional steps, 
including a credit check, in relation to the remaining account holder(s). By opening a joint account, you are 
agreeing to the disclosure of your account information and energy usage information to the other account 
holders and to our taking instructions about the account from any one of the account holders. 

If you authorize any third party to access your account information and energy usage information, 
as permitted by law, it is your responsibility to make sure that you understand and accept the terms and 
conditions that you have agreed to with the third party. Additional information about what it means to grant 
such access will be made available to you through a customer authorization form. Just as with a joint 
account, it is your responsibility to notify us if you want to terminate your authorization for third party access.   
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Collection, use and disclosure of personal information 

Westario collects personal information under the authority of Part XI, Section 142 of the Electricity Act, 1998 
as a corporation incorporated for the purpose of providing electricity services and with the consent of its 
customers, unless otherwise permitted or required by law. 

Westario collects personal information through application forms, surveys, direct personal contact, 
customer transactions and use of our website and customer portal.  Westario may collect personal 
information from third party sources including credit bureaus, employers, or others who represent that they 
have the authority to disclose the information. 

The personal information we collect or create includes: 

a. name, service address, and contact information; 
b. government identification (such as drivers’ license number) for authentication; 
c. financial information including credit information; 
d. energy usage information; 
e. billing information; 
f. information about the services and equipment provided to a customer and service contracts; 
g. work orders and work summaries; 
h. inquiries and complaints; and 
i. information about program participation. 

We collect, use, disclose and maintain personal information to do the following: 

a. establish and maintain a customer relationship for the delivery of electricity and related services 
and programs, including creating and maintain records of that relationship; 

b. bill customers and maintain and collect our accounts; 
c. approve credit and related practices, including monitoring customer payment histories, evaluating 

customer credit standing, and exchanging credit information with credit reporting agencies and 
bureaus; 

d. assess electrical system requirements; 
e. research and develop new products and/or programs to better serve customers; 
f. assess load research data for the purpose of cost allocation studies, analysis and rate setting; 
g. comply with regulatory and legal requirements including applicable legislation; 
h. respond to customer inquiries including about their energy use and billing; and 
i. prevent fraud. 

We will use and disclose personal information without consent, for purposes other than those listed above, 
as permitted or required by law including where we are required to produce personal information to law 
enforcement or in the context of a complaint, claim or legal proceeding. 

Website, Customer Portal, Use of Cookies 

Westario uses session and persistent cookies on our website and customer portal. Cookies store or 
retrieve information on your browser, generally about your preferences or the device that you are using to 
connect to our website or customer portal. We use cookies for the convenience of our website and customer 
portal users; by “remembering” users, cookies do away with the necessity for users to enter their credentials 
(and where available preferences such as font size and language) each time they log on. We also use 
cookies to track activity on our website to analyze the interest in particular pages and features and make 
changes according to what their use tells us about their value to customers. You generally have the ability 
to accept or decline cookies. Most web browsers automatically accept cookies, but you can usually modify 
your browser setting to decline cookies. Users of our customer portal have the option of not selecting the 
“remember me” checkbox on the login page if they do not want the portal to “remember” their username 
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(and as applicable, preferences).  If you choose to decline cookies, you may not have access to certain 
interactive features of our website or customer portal. As of the date this policy was updated, information 
about deleting or blocking cookies is available at www.allaboutcookies.org. By using our website or 
customer portal, you are consenting to the storing and accessing of cookies on your device except to the 
extent that you have and have exercised the option to decline cookies. 

Westario uses Google Analytics, a web analytics service provided by Google Inc.  In addition to cookies 
used by Westario, Google uses cookies to collect information, and compile and provide us with reports on 
the activity on our website. You can obtain information about how Google collects and processes data from 
"How Google uses data when you use our partners' sites or apps", posted at 
www.google.com/policies/privacy/partners/ (or such other URL as Google may provide from time to time).  
You can opt-out of having your activity on our website available to Google Analytics by installing the Google 
Analytics opt-out browser add-on, available at https://chrome.google.com/webstore/detail/google-analytics-
opt-out/fllaojicojecljbmefodhfapmkghcbnh?hl=en. (or such other URL as Google Analytics may provide 
from time to time). Please note that using the Google Analytics opt-out browser add-on does not prevent 
Westario from electronically collecting your information through our cookies. 

Please carefully read the disclaimers in the terms and conditions of use for our customer portal, as no 
interactive electronic platform is completely secure, despite the use of appropriate safeguards. 

Consent  

Please read this policy carefully as by contacting us or otherwise using our services, you are agreeing to 
our management of your personal information in accordance with this policy. 

You may refuse to provide your personal information, consent to us obtaining, using or disclosing your 
personal information, or withdraw your consent to a particular use or disclosure of your personal information 
to the extent the collection, use or disclosure of the information is not required by law, including any 
contractual restrictions and reasonable notice.  Doing so may prevent us from providing you with certain 
services and for this reason, we recommend that you contact our Privacy Officer before refusing or 
withdrawing consent. We rely on your implied consent where you request a service or request to participate 
in a program for which your personal information is required, but we may ask for your express consent for 
certain activities, including a credit check.   

Safeguards 

We protect personal information from unauthorized access using a variety of safeguards, including 
technological controls to limit access to staff who require personal information to perform their role at 
Westario. We have staff enter into non-disclosure agreements with us and otherwise make them aware of 
our privacy practices, including the restrictions on our use and disclosure of personal information. To protect 
personal information against loss or theft, as well as unauthorized access, use (including copying and 
modification) and disclosure by third parties, we back up our records of personal information using industry 
standard methodologies and maintain the records in a secured corporate data centre equipped with video 
surveillance. We review our security measures for adequacy and implement upgrades where appropriate. 
We endeavor to de-identify or destroy personal information once it has served its purpose, subject to our 
legal retention obligations. 

Your Access, Right to Request Amendments 

You have the right to request access to and request amendments to your personal information in our 
records where you believe the information is inaccurate or incomplete. You can request a copy or an 
amendment by contacting our Privacy Officer as set out below. In order to ensure the reliable delivery of 
our services and the correct billing for such services, we ask that you promptly advise us of any change to 
your personal information. 
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Privacy Officer Contact 

Westario has a designated a Privacy Officer responsible for our compliance with this policy. You may 
contact our Privacy Officer by: 

Post to: Privacy Officer, Westario Power Inc., 24 Eastridge Rd. R.R. # 2, Walkerton, ON N0G 2V0 
Telephone at: 519-507-6666 ext 213, or (toll free) 1-866-978-2746 
eMail to: corporate.communications@westariopower.com. 

  

Inquiries, Concerns 

Please direct any inquiries or concerns about our privacy practices or more specifically, our management 
of your personal information to our Privacy Officer as indicated above. Westario has policies and 
procedures to investigate and respond to questions and concerns about our compliance with this policy and 
applicable privacy law. If you are not satisfied with our response to an inquiry or expression of concern, you 
may contact the Information and Privacy Commissioner of Ontario and/or the Privacy Commissioner of 
Canada as follows: 

Information and Privacy Commissioner of Ontario 
2 Bloor Street East, Suite 1400, Toronto, ON, M4W 1A8 
Phone: 416-326-3333 
Website: ww.ipc.on.ca 

Office of the Privacy Commissioner of Canada 
30 Victoria Street, Gatineau, QC K1A 1H3 
Phone: (819) 994-5444 or toll free at 1-800-282-1376 
Website: https://priv.gc.ca 


