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Customer Choice Regulated Price Plan Election Form

Please fill out this form if you want to change the Regulated Price Plan (RPP) structure that
applies to the Electricity line of your bill. For residential and small business customers that buy
electricity from their utility, there are three different types of rates: Time-of-Use (TOU), Ultra-Low
Overnight (ULO), and Tiered. The Ontario Energy Board sets rates once a year on November 1.

With TOU and ULO, the price depends on when you use electricity. This means you can
help manage your electricity costs by shifting your usage to lower price periods when
possible.

With Tiered, the price depends on how much electricity you use overall in a month.

For more information on Time-of-Use and Tiered Pricing and tools to help you decide which
price structure is right for you, please visit OEB - Electricity Rates.

If you have any questions about this form, please contact Customer Support:

By Email: customer.service@westariopower.com

By Phone: 519-507-6937 Ext. 2 or toll-free at 1-866-978-2746 Ext. 2

You will need your electricity bill on hand to enter the following information; please note it must
be entered exactly as it appears on your electricity bill. If your information is not entered as it
appears on your electricity bill, we will not be able to process your RPP Election Form.

Name on the Account Account Number

Service Address

Street Address

City/Municipality Province

Postal Code
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Select desired price structure:

@ | would like to be switched to Time-of-Use (TOU) pricing.
@ | would like to be switched to Ultra-Low Overnight (ULO) pricing.

@ | would like to be switched to Tiered pricing.

Please confirm your contact information to receive your response to this form.

Same as Service Address

Street Address

City/Municipality Province
Postal Code

Telephone: Email:

| am the account holder and by signing this form, | acknowledge that selecting a
different pricing plan does not guarantee a reduction in electricity cost.

Signature of Accountholder(s) Date
(Or an individual authorized by the accountholder to give this Form
on the account-holder’s behalf)
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